
What is a User 
Flow?

If a sitemap is like the bird’s eye view, then a 

user flow is like the street view details.

A user flow is a series of steps a user takes to 

achieve a meaningful goal.

They are used to communicate the intended 

flow of a user through various screens and 

actions in an app or website.

They usually include a name, steps, users, 

and a description of what happens at each 

step.



Fundamentals of 
Creating User 
Flows

1. Show their purpose.

2. Go in one direction.

3. Represent a complete task.
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