What is a User
Flow?

If a sitemap is like the bird’s eye view, then a
user flow is like the street view details.

A user flow is a series of steps a user takes to
achieve a meaningful goal.

They are used to communicate the intended
flow of a user through various screens and
actions in an app or website.

They usually include a name, steps, users,
and a description of what happens at each
step.



Fundamentals of
Creating User
Flows

1. Show their purpose.
2. Goinonedirection.

3. Represent a complete task.
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A user flow with distinct steps of what the user does at each step to
complete the goal or task.

il User goes to the User taps on the User views all of
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home page ‘Photos’ button their photos & ads
Step 1 Step 2 Step 3
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User Flow: Q

User Settings Vague user flows
and name
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User Flow:

Update Profile Picture

View Account Settings
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Use descriptive names
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Organise into separate
user flows

Images/Info from UX Collective author, Alexander Handley



User Flow:

Onboarding

Missing information g
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Fill out task Done, but if user

needs promo code
message Pam
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User Flow. Right amount of detail
Create new todo task
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Complete the sign Click create new Fill out task title See success
up modal task and priority message and

helpful hint
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Task Flow

User goes to
Earnings page —
from nav bar

Screen Flow
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Earnings

Current Balance

$300.00

#) Cashout $300.00

Devery Earnings $240.00
Five-Star Borus $10.00
Tips (0 $50.00

Transaction Mistory
Aug 20 $500.00

View All >

Sees available

amount for

instant cash out
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Instant Cashout

$300.00

Available Amount $300 00

Transaction Fee 40 %0

Transfer Amount $299.50
* Add debet card
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Confirm Cashout

Has the option to add a Eritevs i dakit

card info

debit card before S
confirming the transaction

additional steps
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X Add personal debit card x @
Instant Cashout
LARRRERIRERIRELE o
$250.00
o8/23
’ ’ Avadable Amount $250.00
Transaction Fee $0.50
Transfer Amount $24950
a0 Edn

Transfer the available

amount to personal
bank account

©

Transferring $249.50 to your
account Debee. 1111






