
Scenarios User scenarios are stories which designers 

create to show how users might act to 

achieve a goal in a system or environment.

Designers make scenarios to understand 

users’ motivations, needs, and barriers in the 

context of how they would use a design. 

And to help ideate, iterate and usability-test 

optimal solutions.Scenarios add elasticity to personas by 

filling in the “why” behind the “who.”



Tips for Creating 
More Compelling 
Scenarios

Provide the context of: 

Who – details of the persona.

What their goals are.

When they might perform tasks (including 

obstacles).

Where they might do these (including 

obstacles).

Why they want to do things, must perform 

subtasks, etc.



Simple Formula

As a [type of user]

they want to [some goal]

So that [some reason]

As a student

they want to complete their homework on time

So that they can get the best grade.
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