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GEORGIA
Georgia is the buyers home Mentor. She will serve as an educational
assistant doing her best to answer all questions and guiding first time buyers
through the process as seamlessly as possible. Her design is a reflection of
—_— Conction the window in the Homelight logo.
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IF A CHATBOT FUNCTIONED AS A PERSONAL ASSISTANT WOULD YOU USE IT?
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FOR BASIC INFORMATION WHICH WOULD YOU RATHER SPEAK TO?
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LO-FI TESTING FINDINGS

Most painpoints found through testing were minor copy edits in order to clarify
specific sections of the onboarding process. Overall the layout and progression e
of information was found to be very clear and easy to understand

Ashley Garrett
UX Case Study



