
Information Architecture



What is Information 
Architecture (IA)?

Information Architecture (IA) is the process 

of organizing, structuring, and labeling 

content effectively and sustainably to aid 

usability.

The goal is to help users find information and 

complete tasks.

Good IA will allow people to find what they 

want without really giving it much thought.

Great IA is seamless and invisible to the 

user.





IA Process Steps
1. Gather Data

2. Organize Content

3. Structure + Flow



Gather Data



Gather Data 1. Identify Audience

2. Competitor Research

3. Test Current/Original Website

4. User Goals

5. Business Goals

6. Brand Goals



Organize Content



Organize Content
1. Content Inventory

2. Grouping Content





LATCH 5 ways to organize information

(a.k.a. LATCH or Five Hat Racks)

Location

Alphabet

Time

Category

Hierarchy

“Information may be infinite, however…The 
organization of information is finite as it 
can only be organized by LATCH: Location, 
Alphabet, Time, Category, or Hierarchy.”

- Richard Saul Wurman, 
“Information Anxiety,” 1996
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Alphabetical



Alphabetical



Time



Time



Categorical



Categorical



Hierarchical



Hierarchical



SLIP Method 4 ways to organize information

Sort

Label

Integrate

Prioritize
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Structure + Flow



Structure + Flow

Site-Map

What are the top-levels and 

secondary-levels of navigation? 

How will the navigation be labeled? 

How will users move through the site? 

Wireframing

What information will be located on each 

page? 

What is the hierarchy of information on each 

page?




