
Information Architecture



What is Information Architecture?

Information Architecture (IA) is the process of 
organizing, structuring, and creating a usable flow of 
content.

IA is the research and planning stage of an interactive 
project, and is the foundation for creating a good user 
experience. 



Good IA will allow people to find what they 
want without really giving it much thought.

Great IA is seamless and invisible to the user.



Process

1. Gather data

2. Organize content

3. Structure + Flow



Gather data: design brief

1. business goals

What are the objectives?
What are the business requirements provided by the client?
What will this allow your customers to do?
What is unique about this product?

2. user goals

Who is using this product? 
What do they want (content, features, functionality)? 
How will they want to move through the site?



3. competitor benchmarking

Who are your main competitors?
What do/don’t those competitors offer? 
How is the competitor’s content structured? Do you plan to deviate?
How can this product be better than the competitors?

4. contextual research

How do users behave in the real product environment?

5. usability testing

How do users use competitor products?
What do users think about the competitors visually?
What more do they want from the product?



Organize content

1. content inventory: outline

What type of content will be used?
What is the existing content?
What is the new content?

2. grouping content: card sorting exercise

How can the content be grouped into modular chunks?
How do you group the content vs. your users?





5 ways to organize information
(a.k.a. LATCH or Five Hat Racks)

Category

Time

Location

Alphabetically

Hierarchy



Structure + flow: site map

How do you label groups of information that makes sense to users?
What are the top-levels and secondary-levels of navigation?
How will the navigation be labeled?
How will users move through the site?
What information will be located on each page?
What is the hierarchy of information on each page?






